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A6

	 Has anyone ever 
been in a situation at 
their job where they 
have been yelled at 
by a customer? My 
advice to all employees 
in front of an angry 
costumer is to keep a 
positive attitude and 
not yell back at them. 
Let me share what 
happened to me. 
	 It started when a 
senior citizen walked 
through the door of the 
fast food restaurant 
where I was on my 
first day of work.  She 
ordered a meal asking 
for a senior drink. Not 
knowing what the 
senior drink consisted 
of I asked my manager.  
She informed me that 
there was not any 
senior drink on the 
menu and to give her 
a cup of water. 
	 After giving her 
the cup of water, she 
took a sip, looked up 
at me with hate in her 
eyes, and let the bad 
words spew from her 
mouth. This was the 
worst first day of work 
in history. She had the 
vocabulary of a street 
rapper sounding off 
her knowledge of bad 
words.   I thought to 
myself, “What gives 
her the right to yell at 
me like this?” No one 
has the right to yell at 
anyone this way.
	 Instead of 
yelling back at her I 
apologized, explained 
to her that there was 
not any senior drink 
on the menu and 
calmly walked away. 
As I was walking 
away, I could still 
hear her mumbling 
cuss words under 
her breath. Instead 
of feeling mad I felt 
proud. 
	 The one thing 
I came to realize is 
that no matter what 
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obstacle comes 
my way at work, I 
can handle it like 
a mature adult.  I 
also came to realize 
that if she yelled at 
me, she has yelled 
at other service 
employees too.  
	 My advice to 
all of those service 
employees put into 
a bad situation like 
this one is to not get 
mad and yell back.  
I assure you; you 
will come out the 
true winner. 
	 I realize that 
there are those 
that think it is 
dumb to walk away 
from an arguing 
costumer, but take 
my advice and 
remember that you 
are the professional 
representing the 
company. By 
arguing back with 
an angry customer 
will place yourself 
as rude as the 
person who is 
yelling.  
	 Also think about 
it this way:  either 
you get yelled at for 
a minute or two by 
an angry customer 
you do not know nor 
care about, or you 
let everyone around 
you down that care 
about you.  You 
could also loose your 
job for arguing with 
the customer.  
	 If anyone is 
ever in this type 
of situation stay 
cool, apologize, 
walk away and get 
on with your job 
because you are the 
mature one, do not 
let anyone tell you 
different.

Miranda Cosgrove, 
the rising actress, 
singer, and songwriter, 
was born on May 14, 
1993. Miranda’s career 
started in her home 
town of Los Angeles 
when she was three 
years old. She was 
discovered by a talent 
scout at the restaurant 
Taste of L.A. while 
she was performing. 
In Miranda’s early 
life she was given 
roles in commercials 
for companies like 
McDonalds. 

Miranda is now 
well known as her 
character Megan 
Parker from the 
popular teen show 
Drake and Josh, and 
her other character 
Carly Shay from her 
hit TV show iCarly. 
Her first movie 
role was Summer 
Hathaway from the 
School of Rock comedy. 
Miranda’s talents did 
not stop at being an 
actress, for her show 
iCarly she sang the 
theme song Leave It 
All to Me featuring her 
previous co-worker 
Drake Bell. Her singing 
career went on when 
she sang three other 
songs for the iCarly 
soundtrack called Stay 
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My Baby, About You 
Now, and Headphones 
On. Soon, after she 
signed a record 
deal with Columbia 
Records and made her 
Debut Album Sparks 
Fly which featured 
twelve of her best 
songs including her 
hit song Kissin’ U 
that got extremely 
good reviews, and was 
made into a hit music 
video.

Cosgrove was 
nominated for 
nineteen awards and 
won four of them with 
flying colors. She had 
a voice over role in the 
2010 movie Despicable 
Me as Margo, and 
is currently doing a 
voice only movie for 
a 2012 Movie called 
The Guardians of 
Childhood as the 
Tooth Fairy. Her 
future goals are to do 
another 26 episodes 
of iCarly and attend 
NYU college. Watch 
for Miranda Cosgrove 
in the next several 
years as she is a very 
talented actress and 
singer and in has a 
bright future ahead of 
her. 

Ryan Lewis
Staff Reporter

Honker Poetry

The obvious and the 
things one continues 

to believe in…
The exterior and in-
terior dreams are in-

verted,
and no one knows what 

is real.
Please do not stop 

breathing,
You can not turn back 

time.
 But fate begins to 
move in these hands.

Lets cross this sea of 
time,

 Gathering glistening 
tears.

This darkness without 
end,

 Repeating regret 
Tomorrow is created 
by a dreaming reality.
Continuously shaking, 
The faint light shines 

in a distance on us.
Inevitably,

 in places scattered 
about,

we will come across the 
dream we spoke of.

Daniel Rosales
Columnist

Time Flies

Created by 
screenwriter Jim 
Britts and direc-
tor Brian Baugh, 
the development of 
a relationship with 
God changes a young 
man’s view on life in 
the movie To Save a 
Life.  

This movie high-
lights a basketball 
star, Jake Taylor 
(Randy Wayne) and 
his seemingly perfect 
life. Jake is the ste-
reotypical high school 
jock; he is rich, has 
the cheerleader girl-
friend, and has a full 
ride sports scholar-
ship to the University 
of Louisville. 

When tragedy 
strikes, and Jake’s 
childhood best friend, 
Roger (Robert Bailey) 
kills himself, Jake 
is overcome with an 
overpowering guilt. 
As Jake’s popularity 
grew over the years, 
he stopped talking 
to Roger and sim-
ply watched while 
his friends mocked. 
Roger, feeling useless 
in the world, decided 
to take a gun to school 
and shoot himself. 

A pastor named 
Chris (Joshua Weigel), 
sees Jake at Roger’s 
funeral and decides to 
come up and talk to 
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him. Through a cliché 
series of events, Jake 
stops partying and 
joins Chris’s youth 
group. Outraged by all 
the kids in the group 
who he feels are just a 
bunch of fakers, Jake 
starts a movement to 
help the loners that 
might be feeling the 
way Roger did right 
before he killed him-
self. 

God puts in on 
Jakes heart to talk 
to an alienated kid 
named Johnny (Sean 
Michael Afable), an 
“Emo” cutter who 
slices up his arms 
with razorblades, as 
well as a bunch of 
other outcasts who 
are looking for a place 
to fit in.

Overall, the plot 
of this movie was 
very predictable, 
and whether or not 
you believe the easy 
solutions presented 
by it, depends on your 
view of the Christian 
philosophy that goes 
on throughout. While 
it has a lot of valuable 
messages, all the ste-
reotypes and clichés 
do a disservice to the 
many worse-off trou-
bled teens out there 
looking for a lifeline.

Stephanie Jones
Columnist

From Morning 
to Night

The cluster of gam-
bling new leaves

 seem like they are 
having so much fun 
as they waver in the 

wind.
Among the trees that 

gaze up,
the sunlight filtering 
through is inviting,

Reaching out my 
hands, softly,

 gently, so that they 
do not disappear,

But they never reach 
paradise, 

That sea of stars that 
glisten in the dark

When I awake, a cold-
hearted moon glares 

down upon me.
If I follow the memory 

of the 
faint remaining traces 

of light 
Tell me, will they rec-

ognize me?
Such things that have 

shape 
tell of the coming of 

the end 
The former darkness 

flickers.

Horoscopes

You have defiantly learned your lesson 
within this past year. It has caused 
you major consequences. Make the 
right choices and you will be successful. 

Practice being patient. Work on your temper 
maybe take some counseling class. For some 
reason you seem to be happier when the rest 
of the world agrees with you work on yourself 
and see what happens and where you will go.

Take a life trip this month! You are very 
adventurous so I know that this won’t be 
too tough for you. You have been working 
so hard and you need a breather/break.  

So right about now you are having 
troubles with your significant other. 
You need to be honest and open with 
him/her and your family. Lately you 
have been putting too much on your 
plate and you need to let some things go.

You have been going through some crazy 
things in your life. Quit blaming people 
and look at what you have done. Some 
of the choices that you have made have 
caused these things to be crazy and 
out of control in your life. Take charge!

They say that a Gemini is very friendly! 
Use this too your advantage make 
some new friends this year. Reach 
out to people who don’t have any 
friends be nice and kind with them!

This is your month! Things haven’t been 
going so great for you this past year lots 
of things have happened. But this is the 
time to keep your head held high and 
keep on moving because life goes on! 

Speak your own voice! You are free to 
speak your mind. It may get half the 
worlds against you but sometimes our 
voices speak for other people! Stand up, 
be a leader, be and example for others!

You should do some charity fundraisers 
this month for people who don’t have 
a whole lot. It would be for a good 
cause this is the time where your 
compassionate side needs to come out. 

Dreams make you who you are they make 
you believe. Take this time in the next couple 
of months to focus on your goal or dream. 
Its never to late to accomplish something 
that maybe you have always wanted to do.

This month I want you to make some drastic 
changes in your life. Take this time to work 
on these changes and also think about 
how they will help you in your life/future. 

You have been confused lately but 
its time to make up your mind. Take 
the next couple of days too make your 
decision on what you’re going too do.


